
 

 

 

World’s Leading Debt Collection Partnership 

Difficulty collecting debt abroad? 
Our experts can help… 

The “International Credit Exchange (ICE) was 
founded by CCICM in 2015 is the leading, largest 
and most compliant Partnership of agencies globally 
and is at the forefront of international commercial 
and consumer collections.” 

History of ICE: 
 
• ICE was created in 2015 to address the specific needs of the 
worldwide Financial Services sector as well as the private and 
public sectors. 
CCICM recognize the need for a highly regulated and 
internationally compliant network to meet and exceed the 
expectations of these very demanding sectors. 
ICE delivers uniformed standards of the highest quality to all 
sectors and clients globally 
ICE offers synergies and mutually beneficial services all of which 
support collecting your unpaid accounts. 

Head Office: The CCI Centre, Snowdonia Business Park, Porthmadog, LL48 6LD 
Company Registration Number: 04358908 FRN: 712354 Data Protection Registration Number: Z5640292. 
CCI Credit Management Limited is authorised and regulated by the Financial Conduct Authority 
www.ccicm.com www.intcredx.com 

Contact our Sales Team on: 
Email: info@intcredx.com  Tel: (+44) 01766 772299 
 

Our clients are multi-nationals, lenders, governments, 
major healthcare and Higher Education providers, public 
utilities and many SMB/E’s.  They all choose ICE as a 
business partner because we offer the best value for our 
exceptional service. 
 
We have access to partners in 130 countries globally 
working on effective collections, tracing ad litigation 
ensuring distance, language and time-zones are no longer a 
barrier.  Every one of our agents is managed through a 
robust due diligence process and are continually monitored 
on performance. 
 
Working with one of our ICE partners ensures you the best 
value, with no set up charge and a no-win no-fee pricing 
model.  Our agents have the freedom to negotiate highly 
competitive commission rates therefore you are guaranteed 
the most cost effective solution. 
 
 

 

Our Services 
 
We offer an array of services: 
 
• Collections – International & Domestic, Commercial 

& Consumer 
• Justice – Litigation, Funding, Arbitration and 

Mediation 
• Enforcement 
• Investigations, Tracing, Asset Searches & Recovery 
• Re-Marketing 
• Credit Reports 
• Insolvency 
 
 
Compliance 
 
We never compromise when it comes to compliance.  
All ICE processes are ISO27001 and ISO9001 accredited.  
We are also Cyber Essentials Plus accredited, 
representing the highest sector standards.  Those 
standards in conjunction with our agents ensure we are 
one of the most respected bodies worldwide and 
ensures that every element of ICE embraces ‘Best 
Practice’ in every part of our service delivery. 
 
 
 

Our pricing model: 

• All overseas, pre-legal, recovery costs are charged on a ‘no-win no-
fee’ basis to clients 

• No client set up charge 
 

Key Benefits: 

• Access to offices in 130 countries 

• Exclusively partnered with the best in-country agencies. 

• Guaranteed excellence with our partner selection – through due 
diligence, auditing and performance monitoring. 

• Every partner works through a centralized portal with fully 
compliant policies and processes. 

• Our ISO27001 and ISO9001 accredited systems safeguard 
confidential date 


